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Hollander Storage and Moving Company

1801 Pratt Boulevard  Elk Grove Village, IL 60007  847-439-2140  

Please find below an overview of the Canadian customs clearance process. 
  
There are no forms to be prepared in advance of the Client’s arrival to Canada. 
  
When the Client arrives by plane from an international origin, they will be handed a “Declaration Card” by the airplane crew on board. The Client should indicate that they have goods that have been shipped and are not accompanying them. This will prompt the customs officer at the airport to create a file for the shipment. The customs officer at the airport will ask the Client for a packing list of items shipped so that he can review and stamp as viewed; so please advise the Client to keep a copy of the inventories handy. Customs may also ask for a value of the shipment, which is part of the normal procedure. Some Customs agents ask for detailed values of each item in the shipment. If they have a valued inventory for insurance purpose; this can be also presented. 
  
Canada Customs provides a waiver of duties and taxes for a returning Canadian citizen/resident who has been living abroad for more than 1 year. The returning citizen/resident should have proof to support this. This waiver is given when the goods shipped are household goods which have been used by the Client for more than 6 months before shipping it to Canada. The waiver is for goods of which its single item value is less than CAD 10000. If any single item has a higher value, duties and taxes are charged on the amount higher than CAD 10000. 
  
When the shipment finally arrives, the Client will be asked to go to customs to clear the shipment. According to Canada Customs regulations, the Client must appear in person before Customs to clear their shipments. We will prepare all the customs paperwork they will require. The Client will need to bring along the forms given to them by Customs at the airport, in addition to the following support documents; 
  
1)   Original Passport 
2)   Proof of being out of the country for more than one year e.g. old Letter of Employment, copy of resident visa abroad, utility bills, rent/mortgage receipts 
3)   Any documents completed/stamped by Customs upon arrival at the airport e.g. B4E 

  
Shipments are usually cleared following an interview with a customs official. The Client must be present in person as per Canada Customs regulations. The Customs official reviews the packing list and the rest of the paperwork to confirm everything is in order. In some cases, the custom official may require an inspection of the goods on site. 
  
Please refer to the samples of the “Declaration Card” and “B4E” that have been uploaded to the HollanderMoving.com website.
  
  
